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Introduction
This document is intended to provide solution level guidance and instruction
to help you as an Epicor Customer fully utilize the Epicor Software in
addressing your obligations under the UK and EU versions of UK and EU
GDPR. The information contained herein is a concise and simplified guide for
organizations, is not exhaustive and is for general guidance only. It should
not be relied upon as legal advice or to determine how the UK and EU GDPR
might apply to you and your company. We encourage you to work with a
legally qualified professional to review the UK and EU GDPR, how it applies, if
at all to your organization, and how to help ensure your ongoing compliance.
If you would like more detailed and authoritative information about the UK
and EU GDPR and its respective requirements, please visit:
For EU GDPR click here.
For UK GDPR click here.

Personal Data held in Epicor Kinetic
Due to the nature of the ERP systems, the data records, including Personal
Data (as defined by the UK and EU GDPR), are stored in many entities, tables
and fields spread across the entire application.
Epicor ERP stores individual information against the following key entities:
Epicor Users
Person / Contact
Employees
Payroll Employees
Customer Contacts
Supplier Contacts
Work Force
Buyers
For each of these entities, the amount and type of Personal Data varies
based on functions configuration and implementation of functional areas
of the product.
The potential Personal Data stored in Epicor ERP includes but it is not limited
to the following:
Name, Middle Name and Last Names
Birthday
Social Security Number / Tax ID
Personal Address
Bank Account information
Phone, Mobile Phone, Home Phone, Pager and Fax
Individual Photos
Email, Website, IM, Twitter®, Linkedln® and Facebook®
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Request for Access
Pursuant to the UK and EU GDPR, UK and EU individuals have the right to know if their Personal Data is being
processed and stored, and if it is, then the individual has the right to request information on how their Personal Data is
processed and stored. The information must be provided to the individual in a way that is clear and understandable.
This type of request is also known as “Access Request”.
Options available in Epicor Kinetic to support this type of request.
Personal data information is stored and maintained using the standard entry screens in Epicor Kinetic. Companies can
process a “Request for Access” petition by searching the name of the individual on each one of those entry screens or
by creating Business Activity Queries to the tables holding the personal information.

Epicor Users
Navigate to:
Search for:
Review:

System Setup / Security Maintenance / User Account Security
User Name
Personal Information
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Person / Contact
Navigate to:
Search for:
Review:

Sales Management / Order Management / Setup / Person – Contact
Person Name
Personal Information
Links grid will show how the Person Contact information is used in other roles. Photo is shown under
the Photo tab. More information is shown under the Web Links tab.

Employees
Navigate to:
Search for:
Review:

Financial Management / Payroll / Setup / Payroll Employee
Employee Name
Personal Information and Employee Photo
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Payroll Employees
Navigate to:
Search for:
Review:

Sales Management / Customer Relationship Management / Setup / Person – Contact
Person Name
Personal Information
Links grid will show how the Person Contact information is used in other roles. Photo is shown under
the Photo tab. Look for bank account information under the deductions tab.

Customer Contacts
Navigate to:
Tabs:
Review:

Sales Management / Order Management / Setup / Customer
Contacts and Ship To / Contacts
Personal Information
More information is shown under the Web Links tab.
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Supplier Contacts
Navigate to:
Tabs:
Review:

Material Management / Purchase Management / Setup / Supplier
Contacts and Purchase Points / Contacts
Personal Information
More information is shown under the Web Links tab.

Workforce
Navigate to:
Search for:
Review:

Sales Management / Order Management / Setup / Work Force
Person Name
Personal Information
More information is shown under the Web Links tab.
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Buyers
Navigate to:
Search for:
Review:

Material Management / Purchase Management / Setup / Buyer
Buyer Name
Personal Information

Companies can also create Business Activity Queries (BAQ’s), Dashboards and reports to review and validate personal
information. The database tables that should be used as the source of those tools are as follows.
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Request for Correction
Pursuant to the UK and EU GDPR, UK and EU individuals may request the correction of incorrect Personal Data. These
types of request are commonly referred to as “Requests for Correction” or “Requests for Rectification”.
Options available in Epicor Kinetic to support this type of request.
Companies can process a “Request for Correction” petition by updating the records using the standard entry screens.

Request for Deletion
Pursuant to the EU and UK GDPR, EU individuals may request that all of their Personal Data be deleted in certain
situations. This type of request is commonly referred to as “Request for Deletion”, “Request for Erasure” or “Right to be
Forgotten Request”.
Notes: If it is not technically feasible to erase Personal Data, it may be possible to update the data so that it is can no
longer be linked to an individual. This may be achieved using techniques such as anonymization, masking
(replacing Personal Data with another value such as XXXXXX), or otherwise altering the Personal Data such that
it is unidentifiable and cannot be re-identified or linked to an individual in any system.
There may be valid reasons why Personal Data, notwithstanding a request, may not be deleted and it is
important that any legal requirements and internal policy or processes are fully understood prior to the
deletion of personal information. If the Personal Data may not be deleted, then the individual must be
informed of such fact and reasoning.
Options available in Epicor Kinetic to support this type of request.
Companies can potentially process a “Request for Deletion” petition by using the Delete action in the entry screens
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Epicor Kinetic allows deleting records only if the record has not been linked to other Personal entities like Buyers,
Customer Contacts, etc. and if they have not been referenced in other entities or transactions like Sales Orders,
Purchase Orders, Quotes. If the record has been linked or referenced to another entity or transaction the following
message will appear.

If the record cannot be deleted the companies can process a “Request for Deletion” petition by manually
anonymizing, masking (replacing Personal Data with another value such as XXXXXX), or otherwise altering the Personal
Data such that it is unidentifiable and cannot be re-identified or linked to an individual in any system.

Request for transfer of Personal Data
Pursuant to the UK and EU GDPR, UK and EU individuals may request copies of their Personal Data in a structured
format, and request that Personal Data be transferred to a third party of their choosing. This type of request is also
referred to as “Request for Data Portability.”
Options available in Epicor Kinetic to support this type of request.
In order to process a “Data Portability” request, companies can create BAQ’s, Dashboards and reports using the Tools
available in the Epicor framework (see table in page 9). Once the information is in these tools, it can be exported
structured formats like XLS, SLSX XLS, XLSX, HTML, PDF, TXT or CSV.
Exporting Information from a Report
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Exporting Information from a BAQ / Grid

Requests to restrict or stop processing
Pursuant to the UK and EU GDPR, UK and EU individuals may request a pause, or temporary stop, of the processing of
their Personal Data in certain situations, for example, when the accuracy of the data is in question or when the
individual believes the processing is unlawful.
Options available in Epicor Kinetic to support this type of request.
In order to process a “Restrict Processing” request, Epicor® ERP allows some methods to disable some personal
information records or flag them as inactive using the standard entry screens.
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We’re here for the hard-working businesses that keep the world turning. They’re the companies who make, deliver, and sell the things we all need. They trust
Epicor to help them do business better. Their industries are our industries, and we understand them better than anyone. By working hand-in-hand with our
customers, we get to know their business almost as well as they do. Our innovative solution sets are carefully curated to fit their needs, and built to respond
flexibly to their fast-changing reality. We accelerate every customer’s ambitions, whether to grow and transform, or simply become more productive and
effective. That’s what makes us the essential partners for the world’s most essential businesses.
Contact Us Today: info@epicor.com | www.epicor.com
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